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Statement of Purposge

Calais Regional Hospita
exists to provide and pl

patient care, education
and restorative services t
mee our cusbme’s &pec-

tations, commensurate with

available resources.

Our Vision

CRH will be known by ouf

customers as the best ru
hospital in Maine.

Satenent d Values
As an organization we val

customer service, leaderghip

and progressive manage
ment, compassion, team
work and collaboration,
stewardship of resource
and dedication to quality
and honegtintegity and
ethical lehavior. A CRH,
quality means the contind
ous improvement of pro
grams and services in a

effort to exceed customer

expectations.
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Meet Our New Pediatrician

alais Rgonal Hospital is pleaseto announe the ddition of Dr.
Renato Mendoza to the CRMS practice as a pedia-
trician.

Dr. Mendoza eaned his M.D from the Lhiver-
sity of Santo Tomas,in Manila, Philippines. He
served his Internship at the Memorial Hospital in
Pawticket, Rhode Island and hisasidency at St.
Elizabeth Medical Center in Boston, Massachu
setts.

Dr. Mendoza sgnt his dildhood in the Philip-
pines where his father was a doctor in OB/GYN
and sirgery,as vel as seving as mgor for four
terms. His mother was a homemaker raising five
children. Dr. Mendoza me his wife, Amelia, while
working at aVeterans Hbspital in the Philipines. The
two were married thirty five years ago, and shortly after relocated to the
United Staés. Amdia has sgnt the last leven years working as a arse
for Harvard University, and kefore that was an ICUunse br twehe yeas.
They have three children, a daughter and two sons. Their daughter fol-

continued on page4

Marina Nixon Retires

arina Nixon retired in August afér more than 39 garis at CRH.At

the time of retirement she held the position of Data Information
Clerk in Quality Management, where she worked for the
past 16 years.

Prior to that, Marina worked in the former
Hospital e Hall Wing. Hall Wing was the ndcal-
surgical unit name for former CEO Frances Hall
Marina worked there when the unit was named iy
honor of ha. Marina worked for 10 years as a
Nurse and 13ears asWard Clerk on this unit.

Marina gew up in DeWblfe Gorner outside St.
Stephen, NB Canada. She attended St. Stephen 3¢
schools and graduated from the nursing program ag
the Laly Dunn Trade Sbool in St.Andrews, NB.
Prior to joining CRH, she worked three years as a g
nurse at the Charlotte County Hospital in St. Stephen.
Marina moved to the US.when she maried he husband,bhn, 45 yars
ago.

At CRH Marina was able to meet the challenges of her role, partly due
to he willingness ¢ work as ag¢am plager,alde o assist wh tasks and
adjust b dhanges.“She ontinualy updatd he knowledge as egulaions

continued on page 4
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Employee Appreciation Cookout

his years Emplyee Appreciaion Cookout was a geat @ebration of the CRH staff. The Mexican

Fiesta themed event included hamburgers, hot dogs, chili, coleslaw and choco taco ice cream ba
for dessert. There were festive decorations of red, green and yellow and salsa with chips on the tab
for all to enjoy. Thank you to the Emplgee Events Gommittee, the CRH Miintenane cew and the
cooks: Cecil Moreside, Board Member; Linda Galenski, Board Chair; Harrell Connély, interim CEO;
Bemie McAdam, CFO;and anWakin, CNO. Winners for the dor prizes vere Kristy Harkins, Deblie
Flood, Angela Clark and Betty-Jo Cates.
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Eveln Olssin Retires

Belyn Olsson retired recently after a decade and a half at CRH. Upon retirement she held the
osition of Data Analyst in the Health Information Department, where she worked the past eight
years. Evelyn started out as a Customer Service Representative in Registration and Communications
where she worked her first seven years.

Evelyn was brn at he grandmothe’s hane inAlexander and gew up in
Crawfod, the daugter of Ehel and Herman Wallece. She was thenty
daughter growing up with three younger brothers. She graduated from
Calais Memorial High School in 1956 in the same class with future hushand
Bob. They were high stool swedheats lriefly, pated and ecanected a
few years laer.

Following graduation, Evelyn worked nine years as secretary to Cal
Sdiool Department’s siperintendent Hamilton Gibersan and lagr Lee
Mushmwe. Both ar ceeasd. Evelyn and lusband Bb owvned and ger-
ated the Sears Catalog Sales store on North Street in Calais from 1970
1993. When they retired and closed the store, it was the number one sgles
merchant sbre ou of 2,200 in theauntry. Bob sgs Belyn was'always
the lrains d the oufit” If you know Bob, (the prankser,) you would agee.

Evelyn began her career at CRH after a 23 year career with Sears. She
loved her work and friends at the Hospital, which is why she says she stayed until
she was &gy70. Marny times sheauld be head sging“the amosphere hee is geat;it’'s realy a jy to
be hee” Accoding o he supervisar, Renee ONelll, Directa of Health hformation, “Evelyn was an
excelent worker with a positive atttude and song work ehic. She was ayal eanployee”

h he job she prformed multiple tasks.The jd wasft for saneone who @uldn't multi-task. Her
performance was measured on how well she organized and analyzed medical records, handled tran-
scription received, and accurately filed medical information so it could easily be retrieved when needed.

Erelyn and Bb hare keen maried for 48 years and hee lived al their married life in Baring. It's
there they still run a farm, donate time to their church and somehow found time to raise a family of
‘my three sms, Dale,Mark and Glan. They have two gandchildren, Sephanie and iffany and tvo
step-grandchildren, Wayne and Bttany. Plans in etrement are © spend time at thé cottage i
Crawfod Lale and lots btime with their family. Evelyn enjoyed dinne out with her department
colleagues recently to celebrate. Best wishes!
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Would You Like b Voluntea?

alais Rgonal Hospital has ®untee opportunities in the Gift Shp as a Rtient Stter and as a
lerical Helper. Volunteeiing is a ery rewarding experience. It's a geat wg to becane ative in
the community and help make a difference.

Gift Shp wluntee duties indude erating a cashegster, a
coffee mahine and €filling upplies. Regular, recurring shifts
are aailalde as wl as cdlin shifts br those ot sik or avay.

Rutent Stter duties indude sgnding time with a patent just
beng at the ledside when loved ones cait. The wluntee pro-
vides me-to-one patent obsevation for the patent’s sadty,
comfort, companionship and reassurance. This position is on a
call-in, as needed basis.

Clerical helpers assist hospital departments with filing and
copying and various other clerical duties.

All CRH wluntees ae required to mmplete avVolunteer
Application and attend an orientation session prior to beginning
volunteer duties. If you are interested in volunteering at CRH, contact Carla Bridges, Seniority
Coordinator, at 454-9262 rocomplete aVoluntee Applicaton online at wwwcalaishospitalam.
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Annual Seniority BBQ

his saiority event was hiel at Ann Casvel’'s camp a Keees Lale. It was a wnderful sunny day

with over 20 saiority members atending. Thank yu to Ann Casvel’s or hosing this eent for
the past fie years, along with cooks Ccil Moresid, Lyman ok and Dck Adams. Enertainment was
also povided by Cecil Moresice and yman ok.
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Marina Nixon, continued from pagel

related to quality, enployee healthjnfecion control, risk managment,cusbmer sevice and paent
saisfaction changed ove the years”, accoding to he director, Stacey Doten. “Her ahlity to organiz
her workload and met deallines was a gpial stength?”

Her husband, John, retired in 2003 after 40+ years as a supervisor at Domtar Corporation in
Baileyville. Togeher they hare e daudter, Tricia, who lives in Folden. Tricia and lusband,asm,
have me daugter, ;adyn, who is seen months old. Tricia works as a Bntal Hygenist and is also an
Instructor in Bangor Community Colleges Dental Hygene Rogram.

Marina's plans inetirement are © sgend as nuch time as pssilbe with granddaudpter, Jadyn,
during her pre-school years. Best wishes Marina, as you set off on new adventures.

New Pediatrician, continued from pagel
.C O M P L I A N C E lowed in ha mothe’s botsteps and is aurse.One
son is a psychology major who works with troubled
Enforcement Agencie children and the other is a sociology graduate prepal
Significant resources are used in investigat"d for @ new job with Bowdoin College in Bowdoin
ing fraud against Medicare and MaineCare " Brunswick. The Mendozas also have three grand-
programs. Federal, State and local law Ch'ldrﬁn' ked ab hoosi | lai
enforcement agencies work together to When asked about choosing to relocate to Calais
protect beneficiaries enrolled in these Dr. Men_doza sgs,'l've pra_cuced in areas uth smal
programs. Some of the agencies are the populations and f(_)und I I|I_<e small towns and the
Fedeal Rureau 6 Investgations, the Lhited SMal town way df life” He is lking orward to
Stabs Pstal hspecion ®nvce, the htemal  SHJ0YING Some sporting activities such as golf and
Revenue Service and the State Medicaid fishing and wantsotgve ie f|§h|ng ary. Heis aISO.
Eraud @ntrol Units a collector of stamps and coins and enjoys traveling.
' When asked about the accomplishment he is mo

The Offices of the Inspector General (OIG)Proud of. he and his wife both light up and say
investigates individuals, facilities or entities'nSt"’mtIy - raising a family and providing their chil-

who bill Medicare or MaineCare. They a|sodrenkvv(|jth an Crx])p(értungy for _t’;l_ g)(édfaiucaioE:k‘j‘We
investigate business arrangements for worked very hard and sacrificed tor our children to

- : C L lete sbool with no delt,” said M. Mendoza.
compliance with Federal anti-kickback comp L N
statutes and self-referrals by physicians. glra.ul}’/lmdoza agead adding, “We tale geat pide in
\AluesLine 1-800-273-8452 Dr Mendoza legan seing patents in the CRMS

pracice inAugust. To stiedule an apointment,
please call 454-8195.

B COMPLIANCE
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Employee News Handbook Policy Refreshe
ext reduced staffing holidg is Lalr Day, _ _ _
Monday, Septenber 1. ulletin boards located in Hospital departments
Welcome b Tina Lorenzo, Calais,part time hall be used only for official Hospital an-
registration and communications customer nouncements concerning administrative or health

savice eprsatative; Tammy Davis, Alexancer, ~ care matters. The bulletin board located outside
part time Data ®ordinator, Quality Managment; the Director of Plant Maintenance office, may be
Theresa Esly, St. Sephen, per diem communica- used by employees and Hospital-related organiza-

tions derk; andVivian Dancylllinois, MLT, tions for posting items of general Hospital inter-
Temporary. est, as well as for posting communications from
The following have transfer changes: TiffanyHospital departments. All postings in hallways
Carson, per diem laundry will cross train to must ke placed under cover. o
communications clerk per diem; Kristin Boies, Employees or Hospital-related organizations

C.N.A. per diem has transferred to full time ED seeking space on the bulletin board must submit
Regstration Ward Cerk; Diane Bown, C.N.A. the item to the Department of Human Resouces
Regstration Ward Cerk full time hasttanserred ~ for approval. A department employee will sign,
from days © nights; Snya Carter, CMA, CRMS,  date and post each item for no longer than two

per diem to full time; Mary Beth Newman, RN~ Weeks.
[
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part time CRMS to Cardiac Rehab part time;
Patty Wentworth, RN ED pattime o Surgery full

September
Birthdays

time; Catheine Woodsm, RN, pait time CRMS
Clinical Supervisar to full time Surgery.
orry to se yu @ to line Gilespie and Bncy
Hansm, regstration; Katie Ramey, OT; Virginia
Bubak,PT, Kim Wallace, MA and Nancy lucas,
Cheryl Trader
Catheine Woodsm
Anne Rerry
Brittany Sowers
Jeanine Allen

RN who ae moving from the aea. Also b dilie
Clark, Home Health Clerk who has accepted a
teaching posiion atWCCC.udy McAlpine, LPN, *k
Support Staff Supervisor at CRMS has accepted a
cinic nurse msition at Indian Township Health
Center at Rete Dana Bint . '
$mpathy is eitended to udy McAlpine an the
death ¢ hea mothe-in-law and b Dr. Ann
Simmons on the death of her brother and siste-
in-law.
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Congratulations to Cherry Knowles, RN and B; I‘\Il)?%e?k'ab\:l;l
her husband Merle on the birth of their first Kri.stine Mesman 11
child, Alyannah Qerisseborn duly 19 at CRH. Tina Lorenzo 16
Congratulations to Marian Guire on the birth Angela Olsson 17
of her & grandchild. Benjamin Jeffrey Guire Amgber Phillins 18
Hertz was brn lly 18,weighing 7 Ibs 14 @s.He Eleonore SuFI)Iivan 50
was 21" long and his parents are Cathy (Guire) Dr. Lauiie churchill 51
and (bl_in Hertz of Topsham.His sisér is 4 ear Héather White 57
old Katie, G. Pauldte Meister 22
**** L Cherry Knowles 22
Edward Farrell 23
he winner from the Above and Beyond nomi- \I]D(I)?R(nenlgrlggartlett gg
nations or the manth of uly was Brbie Patricia Wentworth 26
Clark, Emegency RN. Krista Arsenault 27
To recognize saneone through the Abowe and Charles Doyle 58
Beyond program, simply complete a recognition John Stanley 28

cad that can b bund in the Idby, cat, Inpa-
tient Care Uhit or nursing enployee lounge and
submit it to community relations.
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Sdedule d Bvents

IFree Blood Pressure Clinic
Woodland Manar
Tuesdg, Septanber 2,9 a.m.

Saniority Moosdorn National Wildlife
|Rduge Tour

YCC Building

Tuesdg, Septamber 2,6 pm.

Cardiac Rehabilitation Support Gro
CRH Classroom
Friday, Septamber 5, 3 pm.

O

Diabetic Support Group
Eastport Health Care Clinic
Monday, Septenber 8,6 pm.

Encore Plus

MonaVanWart's dfice at

CRH Health Services Building
Thursday, Septamber 11,3 — 4 pm.

Free Blood Pressure Clinic
Paradis Shp N’ Sawe, Calais
Thursday, Septenber 11,10 a.m.

Seniority Rotluck Luncheon
|[Methodist Homes Rec Hall
Thursday, September 11,11:30 pm.

IDiabetic Support Group
CRH Health Services Building
Wednesdg, Septamber 17,6 pm.

IFree Blood Pressure Clinic
Country View Apts, Pembroke
Thursday, Septenber 18,11 a.m.

Calais Regional Hospital
24 Hospital Lane
Calais, Maine 04619

ADDRESS CORRECTION RE-
QUESTED

p

Seniorityby Carla McCann Bridges

ly breakfast kb winners were Cecil
rma Howbrigg. Our next breakfast
Wednesdg, Septenber 26,7:15

Moresice, Shaon Fost and
is at the/ickachee Restauant

a.m.

Seniority is having a potluck
luncheon on Thursda, Septamber
11 at 11:30 a.m. in the Methodist
Homes Rec Hall. Jason Charland,
from University o Maine @nter
on Aging will speak to our group on
volunteer opportunities.

The Moosénorn National Wild-
life Refuge will provide free van
tours and guided bird and nature
walks @ Tuesdg, September 2 at 6
p.m. for Seniority members. Please
contact me to reserve your seat as
spae is limied. We will car ol
from CRH at 5:30 m. to theYCC
building.

If you are interested in joining
our group, please contact Carla
McCann Bridges, Seniority Coordi-
nator, at 454-9262The ost is aly
$20 or a lifeime menbership We
are always looking for new mem-
bers.

JOB OPPORUNITIES
Anesthesia
CRNA full time
Ward Clerk
Registration ED part time
Heath Information
Director Full time
Home Health
Clerk part time
Rehabilitative Services
Occupational Therapist full time
Physical Therapist full time
Nursing
RN ER full time & part time
RN CRMS part time
Chief Nursing Officer
Full time
Laboratory
MT/MLT full time
Communications & Registration
Clerk part time
Medical Assistant CRMS
Full time

Apply: Applications available from
switchboard or on line @
www.calaishospital.com

This newsletter is published monthly by
the community relations and human
resources department.

Nonprofit
Organization
U.S Postag

PAID
Calais, Maine
04619
Pemit #38




